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CnncoK N3MEHSIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-$3,
ot 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-03,
oT 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C U3M., BHECEHHbIMU [NocTaHoBneHnem KoHcTutyumoHHoro Cyna PO
ot 18.07.2012 N 19-I)

Ctatbs 1. Cdepa npumeHeHus HacToswero denepanbHOro 3akoHa

1. Hactoswwmm ®epepanbHbiM 3akOHOM PErynMpyloTCs MNPaBOOTHOLLEHWS, CBSA3aHHbIE C peanusauuven
rpaxgaHnHom Poccuiickon ®depepauumn (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon depgepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl MU OpraHbl MECTHOIO CamoynpaBreHus,
a Takke yCTaHaBNMBAETCS NOPSALOK pacCMOTPEHUs obpalleHnn rpaxaaH rocyaapCTBEHHbIMW OpraHaMu, OpraHamm
MECTHOro CaMOoyrnpaBieHUs N AOMKHOCTHBIMU NLLaMU.

2. YcTaHOBMeHHbIN HacToswmm degeparnbHbIM 3aKOHOM MOPSIAOK PacCMOTPEHUs obpalleHui rpaxaaH
pacnpocTpaHsieTca Ha Bce obpalweHusa rpaxgaH, 3a WUCKNiYeHMeM obpalleHuit, KoTopble noanexar
pPacCMOTPEHUIO B MNOpsSdKe, YCTAHOBMNEHHOM dedeparnbHbIMU  KOHCTUTYLUOHHBIMA  3aKOHAMU U UHbIMU
denepanbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbIM HacTosiwmm PefgeparnbHbiM 3aKOHOM MOPSIAOK PacCMOTPEHUs oOpalleHun rpaxaaH
pacnpocTpaHsieTCsl Ha NPaBOOTHOLLUEHWS!, CBSI3aHHbIE C PpaCCMOTPEHNEM 0DpaLLeHWIA MHOCTPaHHbIX rpaXaaH 1 nuu
6e3 rpaxgaHcTBa, 3a WCKIOYEHMEM CIydaeB, YCTAHOBMEHHbIX MeXAyHapoAHbIM [OoroBopoM Poccuinckon
depepaumun unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMeHHbIN HacToswmm PenepanbHbiM 3aKOHOM MOPSIAOK PACCMOTPEHUST obpalleHun rpaxaaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamMm  MeCTHOro  camMoyrnpaBfieHUss U AOSHKHOCTHbIMKW  NMuamum
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLUEHUS], CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamy, SOMMKHOCTHbIMU
nmuamun obpalieHuin o0beguMHEeHUn rpaxgaH, B TOM YMCMe HpUaMYEcKMX Nuy, a Takke Ha MpPaBOOTHOLUEHWS,
CBSI3aHHbIE C PACCMOTPEHMEM OOpalleHUn rpaxgaH, O0beguHEeHU rpaxdaH, B TOM YUCIE HPUAMYECKUX L,
OCYLLECTBMASLWUMM NYONNYHO 3HauYUMble (QYHKLMU TOCYAAPCTBEHHBIMU W MYHULMNAMNBHBIMU  YYPEXOEHUAMMU,
WHBIMW OpraHn3aumusMmn 1 NxX OMKHOCTHLIMU NULAMU.

(4acTb 4 BBegeHa denepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMelT NpaBo 06pallaTbCa NMYHO, a Takke HanpaensaTb MHAMBUAYaNbHbIE U KOMNEKTUBHbIE
obpalleHns, Bkntoyan obpalleHns obbeanHEHUIA rpaxaaH, B TOM YMCHEe HOPUONYECKUX NUL, B FOCYAAPCTBEHHbIE
opraHbl, opraHbl MECTHOMO CaMOyMnpaBneHns U UX AOSMPKHOCTHLIM NULaM, B rOCYAapCTBEHHbIE Y MYHULMNANbHbIE
YUYPEXOEHUS U MHblE OpraHn3aLmm, Ha KOTOPblEe BO3MOXEHO OCYLLECTBMNEHUE MYGNUYHO 3HaUYMMbIX OYHKUUIA, U UX
OOMMKHOCTHBIM Nl aM.

(vyacTtb 1 B peq. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)
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(pea. ot 03.11.2015)
"O nopsiike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHust: 12.01.2016

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHNE rpaxgaHamu
npaea Ha obpalleHue He JOMKHO HapyLLaTb NpaBa 1 cBoboabl ApYyrnx nuy,.
3. PaccmoTpeHune obpalleHni rpaxaaH ocyllecTBnseTcs becnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pAaCCMOTPEHMEM 0BpaLleHnii rpaxkaaH

1. MNMpaBoOTHOLWIEHNS, CBSI3aHHbIE C PacCMOTPEHMEM obpalleHuid rpaxaaH, perynupytotcs KoHcTtutyuuen
Poccunckon  depepaummn, MexgyHapodHbiMum  goroBopamum  Poccuinickon  ®epepaunn,  cdegepanbHbIMM
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeepanbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOpMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoryT yctaHaBnmBaTh
MOMNOXeHWs1, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM Yucrie yCTaHaBNMBaTb rapaHTum
npasa rpaxaaH Ha obpallueHue, AONOMHAOLWMNE rapaHTUK, YCTaHOBMNEHHbIE HacTosAWmMM PefeparnbHbIM 3aKOHOM.

Crtatba 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosLem PenepanbsHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyAapCTBEHHbI OpraH, opraH
MECTHOro camoyrnpaBneHust UNM OOSHKHOCTHOMY NULY B MUCbMEHHOW dopme unM B ¢opmMe SNeKTPOHHOro
JOKyMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHne rpakgaHnHa B rocyaapCTBEHHbIN
opraH, opraH MEecTHOro camoynpaBneHus:;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoxeHue - pekoMeHOauusl rpaxgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB M WHbLIX HOPMAaTUBHbIX
NMPaBOBbIX aKTOB, AESTENbHOCTU rOCY4apPCTBEHHLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBleHUsl, pPasBUTUID
06LLECTBEHHbIX OTHOLLEHWI, YNyYLEHNO CoLManbHO-39KOHOMUYECKON N UHBIX cdep AeATEeNbHOCTU rocyaapcTea u
obuecTBa;

3) 3asBneHue - npocbba rpakgaHnHa O COAEWCTBUM B peanusaumm ero KOHCTUTYLMOHHbIX npaB u csobos
WNN KOHCTUTYLMOHHBIX NpaB 1 cBoboa ApyrmMx nuu, nMbo coobLLeHne 0 HapyLIEeHUN 3aKOHOB U MHbIX HOPMATUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHoOB MECTHOMO camoynpaBiieHUs W
OOMKHOCTHBIX NL, NGB0 KpUTKKa AESTENBHOCTU YKa3aHHbIX OPraHoB U AOMMKHOCTHBIX WL,

4) xanoba - npocbba rpaxpgaHMHa O BOCCTAHOBMEHWMM WM 3alUMTE €ro HapylleHHbIX npae, ceobop unu
3aKOHHbIX MHTEPECOB NGO NpaB, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrMX NNLL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WMAM MO  CcrneunanbHOMY  MONTHOMOYMIO
ocyluecTBRsiowee OYHKUMN NpeacTaBuTens BracTtM NGO BbIMOMHSOWEE OpraHU3aUMOHHO-pacnopsamTerbHble,
aAMVUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLMM B FOCYAapPCTBEHHOM OpraHe Unu opraHe MecTHOro camoyrnpaBreHus.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHus

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro CamoynpaBreHust Unm
OOJPKHOCTHBIM NIMLOM FpaXKaaHWH uMeeT NpaBo:

1) npencTaBnATb LOMNOMHUTENbHbIE LOOKYMEHTbI M MaTtepuansl nubo obpawartbcs ¢ npocbbor 06 ux
nctpeboBaHMK, B TOM YMCrle B 3NEKTPOHHOM hopME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAaKOMUTBLCS C JOKYMEHTaMWU U mMaTepuanamu, KacarLlmMM1Mcs paccMOTpeHUst obpalleHusl, ecnu 3To He
3aTparmBaeT npaea, cBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MNNLL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COAepXaTCsi CBeAEHMs, COCTaBMsOWME rOCyAapPCTBEHHYIO UIU MHYK OXpaHsemyk deneparnbHbiM 3aKOHOM
TavHy;

3) nony4aTb MMCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLLeHUn BOMPOCOB, 3a UCKIIOYEHUEM
Cny4aeB, YyKkasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeAOMIIEHWE O nepeagpecauun
NMMCbMEHHOIO 06paLLeHnsi B TOCY4apCTBEHHbIA OpraH, opraH MECTHOrO CamMoynpaBreHnst U OMMKHOCTHOMY Nnly,
B KOMMETEHLIMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO 0bpalLLeHNto pelleHne Unn Ha genctene (besnencTene) B CBA3N
C paccMOTpeHueM obpalleHnss B agMWHUCTpaTMBHOM W (unun) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTtenbcTBoM Poccuinckon degepauuu;

5) obpalLaTbca ¢ 3asgBneHneM O NpekpaLleHnn paccMoTpeHnsa obpalleHus.

CtaTtbs 6. NapaHTMn 6e3onacHOCTU rpaykaaHnHa B CBSA3M C ero obpalleHnem
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depepanbHbIv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsiike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHust: 12.01.2016

1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnHa B CBsA3K ¢ ero obpalleHem B rocyaapCTBEHHbIA opraH, opraH
MECTHOIO CaMOynpaBeHnss WUnM K AOSHKHOCTHOMY NULY C KPUTUKOW AeATENbHOCTM YKasaHHbIX OpraHoB Wnu
JAOIMKHOCTHOTO Nuua Nbo B LIeNsX BOCCTAHOBIEHUA UMW 3aLLMTbl CBOUX MpaB, cBOGOA W 3aKOHHbLIX MHTEpPecoB
nm6o npae, CBOGOA 1 3aKOHHbLIX MHTEPECOB APYrvX NuL,.

2. MNpwn paccMoTpeHun obpalleHns He JoMycKaeTcs pasrnaleHne cBeAeHU, CoaepKallxcs B obpalleHum,
a Takke CBeOEeHWI, KacatloLMXCsl YaCTHOM XXU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem
CBeOEHWI, cofepalluxca B obpalleHun, HamnpaefieHne MMCbMEHHOro oOpalleHusl B rocyAapCTBEHHbIA OpraH,
opraH MECTHOrO CaMOyMpaBneHUss WM OOJPKHOCTHOMY JWLY, B KOMMETEHUMIO KOTOPbIX BXOAMT peLUeHue
MOCTaBfEHHbIX B 06palLeHMI BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B CBOEM NUCbMEHHOM 06paLleHnn B 06513aTeNbHOM NOPsiAKE YKa3biBaeT MO0 HaMMeHOoBaHme
rocygapCTBEHHOr0 opraHa WNu opraHa MECTHOrO CaMOYrMpaBfieHUs, B KOTOpble HanpaensieT MUCbMEHHOEe
obpalleHne, nmMbo amunuio, KMMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOIO nuua, NmMbo OO0SMKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBou aMmunmio, UMsi, 0TYECTBO (NocreaHee - Npu HanuymMm), NOYTOBLIN agpec,
Nno KOTOPOMY AOMXHbl OblTb HanpaBrieHbl OTBET, YBEAOMIIEHWE O Mnepeagpecauun obpalleHusi, nsnaraeT CyTb
NpeAanoXeHusl, 3asiBNIEHNsT UIK Xanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeobxogMMoCcTM B NoATBEPXKAEHME CBOMX OOBOAOB rpaXdaHWH npwunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepurarbl MO0 X KOMUMK.

3. OGbpalieHne, nocTynuBliee B TrOCydapCTBEHHbIN oOpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJPKHOCTHOMY NuLy B (DOPME 3MNEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAHOBNEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 00s3aTenbHOM MNOpsiAke yKkasbiBaeT CBOM
damunumio, MMsi, OTYECTBO (MocrnegHee - NpyU HanuMyuu), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBneH B (hopMe 3MNEKTPOHHOro LOKYMEHTA, M MOYTOBLIN afpec, ecrnv OTBET JOomkeH ObiTb HanpaBneH B
nMcbMeHHON dopme. [paxgaHvH BnpaBe NPUNOXUTL K TakoMy obpalleHuio Heobxoaumble [OKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHblE AOKYMEHTbI M Martepuanbl UM ux Konum B
nMcbMeHHoW opme.

(4acTtb 3 B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 8. HanpaeneHwue 1 pernctpauusi iMICbMeHHOro o6palleHust

1. TpaxgaHWH HanpaensieT MMCbMEHHOe oOOpalleHne HEemnocpefCcTBEHHO B TOT rOCY4apCTBEHHBIN OpraH,
OpraH MeCTHOro CamOynpaBfeHUs UM TOMY LOMMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHune
nocTaBMeHHbIX B 06paLLeHn BOMpOCOB.

2. TucbmeHHoe obpalleHre nognexunt obasaTenbHOM perncTpauum B TeyeHue Tpex AHeW C MOMEHTa
MOCTYMNSIEHNS B rOCYAApPCTBEHHbIV OpraH, opraH MECTHOrO CamMoynpaBfeHnst U JOSMKHOCTHOMY NuLLy.

3. NucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUNIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, OopraHa MECTHOrO CaMOynpaBfeHUs WM LOMKHOCTHOro nuua, HanpaenaeTcs B
TeyeHne CeMu AHeW CO OHA perncrpaumv B COOTBETCTBYHOLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nuuy, B KOMMETEHUUIO KOTOPbIX BXOAWT peLleHMe MOCTaBleHHbIX B obOpalleHuM BOMPOCOB, C YBEAOMSIEHUEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, o Nnepeagpecaumm obpalleHuns, 3a UCKIMYEHNEM Ccrny4asi, yKa3aHHOro B
yactn 4 ctatbk 11 HacTosiwero degepanbHOro 3akoHa.

3.1. TucbMeHHoe obpalleHne, coaepxallee WHAPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHogartenbcTtBa Poccuickon denepaumm B cdepe Murpaumm, HanpapensieTcss B TeYEHUEe NATM OHEW CO OHS
perncTpaumm B TepputopuanbHbii OpraH genepanbHOro opraHa WCMNONMHUTENbHOW BracTu, OCYLLECTBIISIIOLLEro
npaBonpuMeHnTenbHble PYHKUNN, PYHKLMM MO KOHTPOIO, HaA30pYy U OKa3aHWo roCy4apCTBEHHbIX YCNyr B cdepe
Murpauumn, M BbICLUIEMY [OMMKHOCTHOMY nuuy cybbekta Poccuinckon ®depepaumm (pykoBOAMTEMO BbICLUErO
WCMOSNIHUTENBHOIO OpraHa rocygapCTBEHHOM BnacTu cybwbekta Poccuiickon ®depepaumm) € yBeOOMITEHUEM
rpaxgaHvHa, HanpasuBlliero obpalieHune, O nepeagpecauum ero oOpalleHus, 3a WCKIIYEHMEM Ccry4as,
yKasaHHoro B 4actu 4 ctatbun 11 HacTosdwero ®eaepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa defepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecnu peLLeHne nocTaBneHHbIX B MMCbMEHHOM 0bpalleHnn BONPOCOB OTHOCUTCS K KOMMETEHLUN
HECKOMbKUX FOCYOapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHuUst UNM AOMKHOCTHbIX MuL, KOMus
obpalleHns B TeyeHne cemMu OHEN CO OHSA perucrtpaumu HanpasnsieTcs B COOTBETCTBYHOLUME roCcyJapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO CamoynpaBreHnst UM COOTBETCTBYIOLLMM OOMKHOCTHBIM NMLaM.

5. [ocyaapCTBEHHbIN OpraH, opraH MecTHOro camoynpasfeHuUs UM JOMKHOCTHOE NUUO NpW HanpasfeHuu
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depepanbHbIv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsiike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHust: 12.01.2016

MUCbMEHHOTO 0BpalLLEeHNs Ha PpaccMOTPeHVe B APYrov rocyaapCTBEHHbI opraH, opraH MecTHOro camoyrnpasneHus
UMM MHOMY OOMMKHOCTHOMY MUY MOXeT B crnydyae Heob6xoOMMOCTM 3anpaluvBaTb B yKasaHHbIX opraHax unu y
[OIMKHOCTHOTO NI JOKYMEHTbI U MaTepuarnsl 0 pe3ynbTaTtax pacCMOTPEHUSt MMCbMEHHOIo obpalleHus.

6. 3anpellaeTcs HanpaBnsaTb Xanoby Ha paccMOTPeHMe B rocydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaefieHnst UNn JOSHKHOCTHOMY 1LYy, pelleHne Unu aecteue (6esneiicTeue) KOTopbix oGxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeTtoM, MPeAyCMOTPEHHbIM 4acTblo 6 HacToslelh cTaTbu,
HEBO3MOXHO HanpaBrieHue anobbl Ha pacCMOTpeHWe B TOCYOapCTBEHHbI OpraH, opraH MeCTHOro
camoynpaBfieHUst UM AOSDKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHMe MNOCTaBfIEHHbIX B
obpalleHns BOMpOCOB, >xanoba BO3BpallaeTcs [paXaaHWHy C pas3bsCHEHMEM ero npaBa oGXanoBaTb
COOTBETCTBYIOLME pelleHne unmu geicteve (6e3neincTere) B yCTaHOBIIEHHOM MOpPSiAKe B CyA.

Cratba 9. O64a3aTenNbHOCTb NPUHATUSA OBpaLLEeHNs K paCCMOTPEHNIO

1. OG6pallieHne, nocTynuBllee B TOCy4ApPCTBEHHbLIN OpraH, OpraH MECTHOro CamoyrnpaBneHus Wnm
AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMETEHUMEN, MOANEXNT 0693aTENbHOMY PACCMOTPEHMUIO.

2. B cnyyae HeobxooMMoCTM paccmaTtpuBaloline obpalleHne rocyaapCTBEHHbIM OpraH, opraH MeCTHOro
camoynpaBfieHust UNn SOMKHOCTHOE NULI0 MOXeT 06ecneynTb ero pacCMOTPEHUE C BbIE3IOM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN opraH, opraH MECTHOrO CaMoynpaBfieHNst NN JOMKHOCTHOE N1LO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnydae
HeobXx0AMMOCTHU - C y4aCcTUEM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) zanpawvBaeT, B TOM 4YWCfe B 3NEKTPOHHON opMe, HeobxoauMmble AN pacCcMOTpeHus obpalueHus
OOKYMEHTbl U mMaTepuanbl B ApYrMx rocyfapCTBEHHbIX OpraHax, opraHax MEeCTHOro camoynpaBreHUs U Y MHbIX
OOMKHOCTHbIX N1L, 3@ UCKITHOYEHNEM Cyao0B, OPraHoB AO3HAHUSA U OPraHoB NPeaBapUTENbHOMO CNeAcTBuUS;

(8 pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpvHUMaeT Mepbl, HanpaBlieHHblE Ha BOCCTAHOBMEHME WM 3alMUTy HapyLIEHHbIX npas, cBobogd u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CYLWECTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKIMHOYEHUEM
CrnyyaeB, yKa3aHHbIX B cTaTbe 11 HacTosiwero defepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron rOCyAapCTBEHHbIV
opraH, opraH MECTHOIoO camoynpaBneHust UM UHOMY 4OIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocypapCTBEHHbIN OpraH, opraH MeCcTHOro camoyrnpaBfieHUs UM AOMMKHOCTHOE NLO MO HanpasrieHHOMY
B YCTaHOBMEHHOM MOpsiAKe 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrnpaBfeHus Wnu
OOJPKHOCTHOrO Nmua, paccMmaTtpusaroLlmx obpalleHme, ob6a3aHbl B TedeHne 15 gHen NnpeaocTaBnaTb JOKYMEHTbI U
mMaTepuanbl, HeobxoaMMble AN pacCMOTPeHMs obpalleHus, 3a WCKMYEHUMEM OOKYMEHTOB M MaTtepuanos, B
KOTOpbIX codepXaTCA CBedeHUs, COCTaBMsiowmMe roCydapCTBEHHYIO UMW WHY oXpaHsemyro denepanbHbiM
3aKOHOM TalHy, U AN KOTOPbIX YCTAHOBNEH OCOObLIM NOPSAOK NPeaoCTaBeHns.

3. OTBeT Ha obpalleHne noanncbiBaeTcs PyKOBOAUTENEM rOCYAapCTBEHHOIO OpraHa UM opraHa MecTHOro
caMoynpaeneHns, JOMMKHOCTHBIM NULOM NGO YyNONMHOMOYEHHBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MecTHOro camoynpaBfieHUst UIn
OOIMKHOCTHOMY Nnuy B (DOpMe 3MEeKTPOHHOIO JOKYMEHTA, HanpaBnseTca B dOpMe 3reKTPOHHOIo AOKYMEHTaA Mo
afpecy 9rMeKTPOHHOW MOYTbl, yka3aHHOMY B OOpalleHuu, Mnu B NMUCbMEHHOW ¢opMe Mo MOYTOBOMY afpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cnyyae, ecnu B NMCbMEHHOM ob6palleHMn He ykasaHbl amMunus rpakgaHuHa, HanpaBUBLLETO
obpalleHne, Unu MoYToBLIN aapec, Mo KOTOPOMY [OSMKeH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHune He
naetca. Ecnn B ykasaHHOM oOpalleHun copepxatcs CBedeHuMs O MOAroTaBMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MPOTMBOMPABHOM [EsHUKW, a TakKe O nuue, ero noaroTaBnvMBaloLEM, COBepLUaloLeM Wnu
COBepLUMBLUEM, OOpalleHne MOoAMNEXWUT HanpaBfeHWIO B TOCYAApCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMMeTeHumen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)
2. OGpalleHne, B KOTOpOM obXxanyeTcs cynebHoe pelleHne, B TeYEeHWe CeMU OHEW CO OHS permcrpauuu
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depepanbHbIv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsiike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHust: 12.01.2016

BO3BpalLaeTca rpaxaaHvHy, HanpasuBllemy obpalleHue, C pasbsCHeHueM nopsigka obxanosaHus OaHHOMO
cynebHoro peLueHus.
(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

3. [ocyoapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOYMNpPaBfeHUs MU AOSPKHOCTHOE NWUO NPW NomyyYyeHur
MMCbMEHHOro obpalleHns, B KOTOPOM COAEpXaTcs HeLeH3ypHble b0 OCKOpOWUTENbHbIE BblpaXeHWs, Yrposbl
XW3HW, 300POBbIO N UMYLLIECTBY AOMMKHOCTHOMO fnua, a Takke YreHOB ero CemMbM, BrpaBe ocTaBuTb obpalleHve
6e3 oTBeTa MO CyLLECTBY NOCTaBMNEHHbLIX B HEM BONPOCOB M COOBLUMTL rpaKaaHWHy, HanpasuBLLEMY obpalleHune, 0
HeaoMyCTMMOCTM 3110ynoTpebneHns npasoMm.

4. B cnyyae, ecnv TekCT NMUCbMEHHOro obpalleHus He nogdaeTcs NpPoYTeHuIo, OTBET Ha obpalleHune He
[aeTCs M OHO He NOAMEXWUT HanpaBfeHWo Ha pPacCMOTpeHVWe B rOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpasneHns nnu SOMMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMNETEHUMEN, O YEM B TEYEHNE CEMU OHEN CO
OHS pernctpaumm obpalleHust coobliaeTcsa rpaxaaHuHy, HanpasuslLieMy obpalleHve, ecnu ero damunus u
MOYTOBbIN agpec NoaaatoTCH NPOYTEHUIO.

(B pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COLEpXMTCA BOMPOC, Ha KOTOPbIM eMy
HeOA4HOKpaTHO AaBarnuncb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamu, un
npu 3ToM B obpalleHnn He MpPMBOASATCH HOBble AO0BOAbI UM 06CTOATENBLCTBA, PYKOBOAUTENb rOCY4apCTBEHHOMO
opraHa unu opraHa MecTHOro CaMoynpaBfeHusl, AOSPKHOCTHOe NLO NBOo YNoMHOMOYEHHOE Ha TO fMUO Brpase
NPUHATb pelleHne o Ge30CHOBaTENbHOCTM ovepeAHOro obpalleHVs U NpekpaweHnn Nepennuckn ¢ rpaxkaaHnHoM
Mo [AaHHOMY BOMPOCY MpW YCMOBWM, YTO YyKasaHHoe obpalleHne W paHee Hanpaensemble ob6palleHus
HanpaBnANMCb B OAMH W TOT € rocy4apCTBEHHbIA OpraH, opraH MEeCTHOrO CaMmOynpaBfeHns UM OgHOMY U TOMY
e OOMmKHOCTHOMY nuuy. O AaHHOM peLueHun yBeaoMIIAEeTCs rpaxaaHuH, HanpasusLNA obpalleHne.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnu oTBeT No CywecTBYy MOCTaBNeHHOro B obpalleHnun BOMpoca He MOXeT ObiTb aaH 6es
pasrnalleHnss CBEAEeHWW, COCTaBMSAILWMX FOCYAapCTBEHHYIO MMM MHYK OXpaHsiemylo dedeparnbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlueMy obpalleHune, coobliaeTcd O HEeBO3MOXHOCTWM AaTb OTBET MO CyLecTBYy
NMOCTaBMNEeHHOro B HEM BOMpoca B CBA3M C HEAONMYCTMMOCTBIO pasrialleHns yka3aHHbIX CBEAEHUN.

7. B cnyyae, ecnv NpuYmnHbl, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B 06paLLeHn BONpoCoB He Mor
ObiTb OaH, B nocnegywoweM Obinu  ycTpaHeHbl, [PaXAaHWH BrpaBe BHOBb HanpaBuTb oOpalleHne B
COOTBETCTBYIOLLMIA rOCYyAapCTBEHHbI OpraH, OpraH MEeCTHOro CaMOyrnpaBfieHUss WM COOTBETCTBYHOLLEMY
OOIDKHOCTHOMY fnuy.

Crtatbs 12. Cpoku paccMOTpPEeHUsI MMCbMEHHOTo obpaLleHus

1. MucbmeHHOe obGpalleHne, NOCTyNUBLLEE B rOCYAApPCTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBneHuns
UNU OOIMKHOCTHOMY NMLY B COOTBETCTBUMM C UX KOMMNETEHUMEW, paccmaTpuBaeTca B TedeHne 30 gHen co OHA
perncTpaumm NMCbMEHHOro obpaLleHuns, 3a UCKIMYEHNEM Cryyast, ykadaHHOoro B Yactu 1.1 HacToALLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuickon
depnepaummn (pyKoBOOUTENO BbICLUErO UCMOMHUTENBHOMO OpraHa rocyaAapcTBEHHOW BracTu cybobekrta Poccuinckon
denepaumun) un cogepxallee uHpopmaumio o ¢akTax BO3MOXHbIX HapylleHWn 3akoHoAaTenbcTBa Poccuickomn
depepaummn B cdepe mMurpauum, paccmatpupaetca B TeueHme 20 OHeM CO OHSA perMctpauuu MUCbMEHHOro
obpalleHus.

(vyacTb 1.1 BBegeHa degepanbHbIM 3akOHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasix, a Takke B Cllydae HanpaBsrfieHusi 3anpoca, NpeagyCMOTPEHHOro 4acTbio 2
ctatbn 10 HacToswero denepanbHOro 3akoHa, PYKOBOAUTENb roCyAapCTBEHHOIO OpraHa WM opraHa MecCTHOro
caMoynpaBrieHusl, AOMKHOCTHOE NULO NMOO YNOMMHOMOYEHHOE Ha TO NMLO BrpaBe NMpoAfvTb CPOK PacCMOTPEHMS
obpawieHnss He Gonee uyem Ha 30 OHew, yBeOOMMB O MPOASIEHWM CPOKA €ro PacCMOTPEHUST TpaxAaaHuHa,
HanpaBsuBLLErO obpaLlLeHune.

Ctatbsa 13. JInuHbI Nnprem rpaxgaH

1. JInuyHbI Npuem rpaxaaH B rocyAapCTBEHHbIX opraHax, opraHax MecTHOro camoyrnpaBsrieHUst MPOBOANUTCS
UX PYKOBOOUTENAMU U YMNONHOMOYEHHbIMW Ha TO nuuamu. MHdopmauus o MecTe npuvema, a Takke 00
YCTaHOBIEHHbIX AN Npuema OHAX U Yacax AOBOAMTCA A0 CBeAeHMUs rpaxaaH.

2. Mpw NMYHOM Npreme rpaxaaHuH NpeabsaBnaeT JOKYMEHT, YOOCTOBEPSIOLWNIA ero IMYHOCTb.

3. CogepxaHue ycTHOro obpalleHns 3aHOCUTCst B KapTOYKy NIMYHOTO npuema rpaxaaHvHa. B cnyyae, ecnu
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depepanbHbIv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsiike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Oata coxpaHeHust: 12.01.2016

U3NOXeHHble B YCTHOM obpalueHmn akTel M 0BCToATENnbCTBA HABMAAKTCA OYEBUMAHBIMM UM He TpebyioT
OONOMHUTENbHOW MPOBEPKM, OTBET Ha obpalleHue C cornacus rpaxaaHmHa moxeT ObiTb JaH YCTHO B Xoae
NUYHOrO nMpuemMa, O YeM [enaeTcs 3anucb B KapTOYKe NMYHOro npuema rpaxgaaHuHa. B octanbHbIX criyyasax
[aeTcHa MMCbMEHHbIV OTBET MO CYLLECTBY NOCTABMEHHbIX B 06paLleHnn BONpoCcoB.

4. NncbMeHHoe obpalleHne, NPUHATOE B X04€e NNYHOIro Npuema, NognexnT perncTpauun n pacCMOTPEHMIO B
nopsiake, yCTaHOBNIEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnM cogepxaTcs BOMPOCHI, PelleHne KOTOpbIX HE BXOOUT B KOMMETEHLMIO
OaHHbIX rOCyOapCTBEHHOrO0 opraHa, opraHa MEeCTHOro CaMOyMnpaBieHWsl UM OOSPKHOCTHOIO Nuua, rpaxgaHuHy
OaeTcs pa3bsiCHEHWe, Kyaa 1 B KakoM Nopsiake emy cnefyet obpaTtuTbes.

6. B xoge nM4HOro npuema rpakgaHnHy MoXeT ObiTb OTKa3aHO B JaNlbHeNweM pacCMOTpeHMM obpalleHus,
ecnun emy paHee 6bin gaH OTBET MO CyLLECTBY NOCTaBMEHHbIX B 0OpaLleHun BONpOCOoB.

7. OToenbHble KaTeropuu rpaxgaH B cryyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuinckomn
depepauymu, NONbL3yTCHA MPABOM Ha NUYHbLIA MPUEM B NEPBOOYEPEAHOM MOPSOKE.

(vacTb 7 BBegeHa PegepanbHbiv 3akoHoM oT 03.11.2015 N 305-93)

CraTbsa 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnn

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOro camoynpaBlieHunA W OO0JPKHOCTHbIE nnua OCYLLEeCTBNAKT B
npepenax CBOEWN KOMMNETEHL MM KOHTPOJIb 3a cobntogeHnem nopsaaka paccMoTpeHud 06pau.|,eHvu7|, aHanm3npyrT
coaeplkaHme noctynarwmnx O6paL1J,eHVII7I, NPUHNMAaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHNIO WU YCTPaHEHUKO
NpUYnNH HapyLweHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHune HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHuu HacTogdLllero dJep,epaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYH0 3akoHoAaTenbcTBOM Poccuiickon depepaumu.

Cratbsi 16. BosmelyeHre NPUUMHEHHBLIX YObITKOB U B3bICKAHWME MOHECEHHbIX PAaCXOA0B NPV PacCMOTPEHUU
obpalyeHnin

1. MpaxxgaHuH MMeeT NpaBo Ha Bo3MeLLeHMe YObITKOB M KOMMEHcaLMio MopanbHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM AecTBrem (6e3nelnCcTBMEM) rOCYAapCTBEHHOrO opraHa, opraHa MEeCTHOro camoynpaBrieHus unu
OOMKHOCTHOIO NMua Npy paccMOTPEHUN 06palLLeHNs!, MO PELLEHNIO cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6pallleHny 3aBeJoMO NOXHbIE CBEOEHUS, pacxodbl, MOHECEHHbIE B
CBSI3N C paccMOTpeHueM obpalleHus rocydapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO CaMOYMpaBreHus Unu
AOIMKHOCTHBIM NNLLOM, MOTYT BbITb B3bICKaHbl C JAHHOIO rpaXaaHuHa Mo peLleHuto cyaa.

Cratba 17. TlpusHaHwe He pencTeyloWwMMM Ha Tepputopum Poccuickon ®Pepepaumm OTAENbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3sHaTb He gencTBylOWUMMK Ha TeppuTopumn Poccuiickon deagepaumm:

1) Yka3 [lpesmamyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsiake
paccMOTPEHUsI NPEANOXEHUA, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxoeHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHsa 1968 roga N 2830-VII "O6 yteepxaeHun Ykasa lpesumgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUst NpeanoXeHun, 3asBneHnii n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugmyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCEeHUN U3MEHEHWN
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHMST MPearnoXeHun,
3aaBneHn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uoHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [Mpe3nanyma BepxoBHOro
Coseta CCCP 0 BHeceHUn n3aMeHeHUn 1 JOMOMHEHUN B HEKOTOPbIe 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, kacawwenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHun n gononHeHun B Ykas [lpesungmyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpEHNS NpeaioXKeHNn, 3aaBneHnin n xanob rpaxxagaH";

5) Yka3 lNpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 ropa N 8422-XI "O BHeceHwun
gononHeHmn B Ykas [pesanguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHMsT NPeanoXeHun,
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depepanbHbIv 3akoH oT 02.05.2006 N 59-03
[okymeHT npegoctasneH KoHcynbTaHTlnoc

(pea. ot 03.11.2015) -
"O nopsiike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa... Rata coxpanerus: 12.01.2016

3asBneHni 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM N3MEHEHWI N JONONHEHW B 3akoHoaaTenbHble aktel CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacawLlenca yreepxaeHus Ykasa lNpesmanyma BepxosHoro CoseTa
CCCP "O BHecenun pononHeHun B Yka3 lNMpesnanyma BepxoBHoro Coeeta CCCP "O nopsigke paccMOTpeHus
npeanoXxeHunn, 3aseneHnn n xanob rpaxagaH".

Cratba 18. BectynneHue B cuny HacToswero ®eneparnbHOro 3akoHa

HacTtosawun degepansHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHs ero opumumanbHoro
onybnnkoBaHus.

MpesnageHT
Poccuiickon ®eaepaunn
B.MNYTWH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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